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ABOUT PDC

The Professional Development Center (PDC) at The National University of Malaysia-Qatar (UKM-Qatar)
delivers executive education, corporate training, and professional development programs designed to
enhance organizational performance and individual capability. All programs are available as public offerings

or can be customized and delivered in-house.

TRAINING DELIVERY MODELS

PUBLIC IN-HOUSE CORPORATE EXECUTIVE
PROGRAMS TRAINING WORKSHOPS

>

ON-SITE ONLINE & HYBRID CUSTOMIZED LEARNING
TRAINING LEARNING SOLUTIONS

PROGRAM CATEGORIES

* Leadership & Management Programs ¢ Finance & Accounting Programs + 6 ACCA Courses

Business Excellence Programs HR & Talent Programs

Al & Digital Programs * Education Programs

* Technology Programs * Governance, Risk & Compliance Programs




STRATEGIC PARTNERS

st fran
CISCO

Technology Global Accounting
& Cybersecurity Training & Finance Qualifications

20/ CF1.

Professional Finance Professional Accounting, Finance
& Investment Certifications & Capacity Building Programs
Data Protection, Privacy Anti-Corruption, Governance
& Compliance Programs & Compliance Programs

@@ BRITISH
@@ COUNCIL

International Education, Training, International Accreditation
& English Language Programs & Quality Assurance Standards

GLOBAL STANDARDS. LOCAL IMPACT.

Our partnerships enable us to deliver internationally recognized programs that
support Qatar's vision for a highly skilled and knowledge-based economy.
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Scheduled Programs 2026

PROGRAM SCHEDULE
Modern Pedagogical Techniques for Educators 15 Sep - 05 Nov 2026
@ U pillg Uiy ail) @ sl gyl e (Sun-Thu, 2 Modules, 60 Hours)

PY Y Board Oversight Webinar (with AACI)

l.\ da6l800 dosgall ;b &)laYl uulas joa :uaLaiill §gaill 22 Sep 2026
Al daolas) VAoVl ad ol &Ko UgliU alwoll

EEE Al for Work & Education 13-15 Oct 2026
T =iy Jo=ll diy ub Lelihnyl cLaall
Certified Data Protection Officer (DPO)
. R X . . 9-12 Nov 2026
Aoizoll Wbt Wlon Joduol pidoll Qolipul
/J Next-Generation Project Leadership 22-26 Nov 2026

diyanll &yjlitoll 6aLLd

Qatar Tax System & Tax Compliance 6-10 Dec 2026
WAl JUiiollg Hasb dga b Al PUALI

=]
w.’

]% Education

PROGRAM TARGET AUDIENCE DURATION LANGUAGE

Modern Pedagogical

Techniques for
Faculty & .
@ Educators Teachers 60 Hours English
@iyan)l il i
U9 pillg oty ail)

Institutional Excellence )
in Higher Education Af::;é?: 2 Days English & Arabic
VO Vol jroill

w2l pul=ill

b

—
—
—
—




7\

Communication & Leadership

Risk Managers

PROGRAM TARGET AUDIENCE DURATION LANGUAGE
PS Business English
A Communication . .
o . ) Professionals 3 Days English
- d2UU Jnlgill Gljlao
Jlocll diyy o dajrlaiyl
Train-the-Trainer (ToT . . .
@ o _ el Trainers 4 Days English & Arabic
VLo kinoll Jjaoll alac]
Communication &
Presentation Skills . . .
_ Professionals 2 Days English & Arabic
G101 Junlgill Wilao
awolyiall duosadill yagy=llg
Emotional Intelligence
@ for Leaders Executives 2 Days English & Arabic
838l el claall
Executive Protocol &
@ 4 VIP Management Government _ _
) _ & Executive 2 Days English & Arabic
@ coosisinvsssiont | ofices
C’ln . - II
Crisis & Business Executives &
@ Continuity Management 3 Days English & Arabic

Jlocll dujlpoiwlg CilojVl 6)la]
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Zax HR & Talent Development

PROGRAM TARGET AUDIENCE DURATION LANGUAGE

Strategic Human
ﬂ Resource Management . . .
. HR Professionals 3 Days English & Arabic

A yilyiwVl 8layl
iyl ajlgol)

Talent
Management HR Professionals 2 Days English & Arabic

Uadlgoll 6)lal

/ Performance
<@)) Management Managers & HR 2 Days English & Arabic

claVl 6l

-@C%o Technology

PROGRAM TARGET AUDIENCE DURATION LANGUAGE
~ Business Analytics .

: Anal
il  with Power Bl alysts 3 Days Byehsh

CCNA 1: Introduction

to Networks IT Professionals 40 Hours English

Cybersecurity
Awareness for
Executives Executives 2 Days English

oIl ol drcgill
TR

Q =%




siif Finance & Accounting

PROGRAM TARGET AUDIENCE DURATION LANGUAGE
< Qatar Tax System &
— 6] Tax Compliance Finance -n Enelish
__O g2 26 LAl PUAL Professionals ays nelis
oAl JUliollg pad
Financial Analysis &
7}. Business Decision Finance
"I Making Professionals 3 Days English & Arabic
—  3lAjlg LJloll Julaill
Ayl Clylpadl
Budget Preparation &
| b| Financial Planning . . )
!_leb Finance Teams 3 Days English & Arabic
=QY  buihAillg Wijlgoll alac|
ool
’—s] Financial Statements Finance
= Analysi g . .
@@ nalysis Professionals 3 Days English & Arabic
T dyo) sl Julni
=0 Financial Modelling . .
|||@ ) o Analysts 3 Days English & Arabic
NN loliasloilialac]
Investment
fl Investors & . .
28 ﬁﬁg Fu.ndamental‘s B, fessionals 3 Days English & Arabic
Joiiwyl el wi
Stock Market &
)\{*' Investment Strategies Investors 3 Days English & Arabic
WSS Clauiniuig Yol Glowi
Jl o ul
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E—‘é, Governance, Risk & Compliance

PROGRAM TARGET AUDIENCE DURATION LANGUAGE

Board Oversight,
C. Codex & Future of
rO ﬂ-| Corruption Prevention Board Members Webinar English
B J.5i0g6)a) ywllas dosga
ALw ol (o dulsgll

Certified Data

Protection Officer (DPO) | Compliance and .
. . : 4 Days English
woduo Jrali doliy IT Professionals

il diloa

Enterprise Risk

.@ Management (ERM) Risk - e & Arab
o JESTNENNEYN Professionals e nglis rabic
druingoll

Corporate Governance

8. & Board Effectiveness
;I . Executives 3 Days English & Arabic

duleoq WA pilll doAga
6Jlayl yuwlao

Internal Audit

g‘é-l Fundamentals . ) _
r./:@ e . Auditors 3 Days English & Arabic
A W02l Oluwlwl
olalall
.w. Anti-Money

Banking
Professionals

Laundering (AML)

! 3 Days English & Arabic
SS== lgolll Juué daslas




f - Al & Digital Transformation

PROGRAM TARGET AUDIENCE DURATION LANGUAGE
Al for Work &
Education Professionals & 3 Davs English
ob Lelihnl elaall Educators y &

oLl=lillg Jo=ll Ay

Al for

Executives . .
% ) _ . Executives 2 Days English
Ul pelihnVl B3I

Artificial Intelligence

@ in Higher Education Faculty '
‘ oo pelinnl claall Members 2 Days English
=l L=l

Digital Transformation

@ Strategy . .
Executives 3 Days English
e | Joni)l Gladilpiwl
voSHI
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* Business Excellence

PROGRAM TARGET AUDIENCE DURATION LANGUAGE

!+ Innovation &
< C d . . .
¢©~ Des..l.gn Ti.1.|nk|ng Managers 2 Days English & Arabic
— HAQillg LAVl
Jlocll 6 potonill

Creativity &
%{(}3 Al CAEINL All Professionals 2 Days English & Arabic

Ja po aTVIg Elaul

CALALGLoJI

Business Development

7N\ strategies Business ' |
\} LAl Development 3 Days English & Arabic
\ j:;::”u 1ol Teams

Customer Experience

Excellence Custqmer . .
L . Experience 2 Days English & Arabic
Q3 6)lal 0 Jodll Professionals

cllo=ll




ACCA Programs  Thinkhead

PROGRAM TARGET AUDIENCE DURATION LANGUAGE

Digital Innovation in
Finance (Cert. DIF) in
ﬂ collaboration with
LY 1| accounting cpd
VoB I AT b Balauiy
ollodl ELASI b

Professionals 15 Hours English

/‘f Data Analytics
III (Cert. DA) Trainers 15 Hours English & Arabic
Aol ULl Julas

International Financial

'| Reporting (Cert. IFR) . . .
— ) ] Professionals 20 Hours English & Arabic
—@ dylgall puloll b Salauilll

o)l il alacy

International Auditing

’6: (Cert. 1A) _ Executives 14 Hours English & Arabic
Gl xb Sl
ol

Public Financial

<> Management (Cert. PFM)|  Government _ ,
00~ . ) . & Executive 40 Hours English & Arabic
.=© CLIJLoJI 612yl 6 Salaunll Offices
dol=ll
International Public
P Sector Accounting

Executives &
J Standards (Cert. IPSAS) Risk Managers 17 Hours English & Arabic

doall pyleoll ob Salavill
L=l bl yb duwlaol)

Business Analytics (Cert.
BA) in collaboration with
Conseil Superiéur Ordre
Des Experts-Comptables Executives &
(CSOEC) Risk Managers
JlocWl JLlai yob 8alauiull
oleVl yulaoll &o Uglilu
Urwlapllelprall dira)

36 Hours English & Arabic

e
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Customer Service | Innovation | Diplomacy |
Career Development | Entrepreneurship

CATEGORY PROGRAM TARGET AUDIENCE DURATION LANGUAGE
Customer Service Customer Service . .
e Staff 2 Days English & Arabic
Customer Experience | Customer ) )
L Experience 2 Days English & Arabic
silosll Gyt Professionals
Customer Diplomatic Public Relations
Communication i i
Service . Professionals I e
owlogLiall Junlgiill
Humanitarian Work NGO & CSR . .
iyl | Professionals 2 Days English & Arabic
Institutional Executives
Representation & Official 2 Days English & Arabic
oL oll Jrioill Representatives
Resume Writing Students & Job 1 Days English & Arabic
Giladl 6l dulia Seekers
Interview Skills Graduates & . .
- Professionals 1 Days English & Arabic
Building a v
Innovation Professional Identity ouns 2 Days English & Arabic
L _ Professionals
duiaoll dgall eliy
Professional .
. Professionals & . .
Lmked.l_n Graduates 1 Days English & Arabic
Ulasiy dnio ole Wipiayl
gfarrfﬁ:n SIS 2 Days English & Arabic
g Employees y g

widoll juuol) nihAill



Customer Service | Innovation | Diplomacy |
Career Development | Entrepreneurship

CATEGORY PROGRAM TARGET AUDIENCE DURATION LANGUAGE
Protocol & Etiquette Government _ _
L } & Corporate 2 Days English & Arabic
=15l JeSgdgrHl Professionals
Official Ceremonies Protocol & ) )
dowyl ulsol Event Officers 2 Days English & Arabic
) Complaint Customer
Diplomacy & .
Prgtocm / Management Experience 1 Days English & Arabic
SoLauisll 6)lal Professionals
Service Quality Qualit ;
y & Service . .
doaall 63ga Professionals 2 PEYE ST Ao
Professionalism
in the Workplace All Employees 2 Days English & Arabic
Josll diy o6 duolyiavl
Creative Thinking Professionals 2 Days English & Arabic
ol A il & Team Leaders
Organizational
Innovation 2&123%&':5& 3 Days English & Arabic
L")J.u..l.ué.oﬂ JWEII
Problem Solvin i
Career & iy =5 100a Sl 2 Days English & Arabic
Development WAAiiol Ja Supervisors
Initiative :
Project Managers . .
Manag?ment & Team Leaders 2 Days English & Arabic
Wljalodl 0)la]
Design
o Innovators & . .
Thinking | Entrepreneurs 3 Days English & Arabic
U.oJ.o.n.lJI HAQi)
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Customer Service | Innovation | Diplomacy |
Career Development | Entrepreneurship

CATEGORY PROGRAM TARGET AUDIENCE DURATION LANGUAGE
How to Start Your .
Own Business Aspiring : :
cleopiivo yuyu oy Entrepreneurs 2 Days English & Arabic
walall
Business Model Entrepreneurs
Development & Start-up 2 Days English & Arabic
Jlocll 23g0i ol Founders
. Marketing for Entrepreneurs
Entrepreneurshi . . .
£ i Entrepreneurs & Small Business 2 Days English & Arabic
Jlocll algy) @Guquuill Owners
Financial
Management for Entrepreneurs & . .
JlocVl algy ol 8)layl
Turning an ldea Entrepreneurs &
into a Compan i i
pany Innovators 3 Days English & Arabic

dapb Ol 6148001 Jygai




Cisco Programs

COURSE RECOMMENDED DURATION LEVEL
Introduction to Cybersecurity 6 Hours Entry
Cyber Security Essentials 70 Hours Entry
CYBERSECURITY Cybersecurity Defense Analyst 70 Hours Associate
CyberOps Associate 70 Hours Associate
Network Security 70 Hours Associate
Ethical Hacker 70 Hours Associate
Introduction to loT & Digital
Transformation 6 Hours Entry
Networking Essentials 70 Hours Associate
CCNA: Introduction to Networks 70 Hours Associate
NETWORKING | cCNA: Switching, Routing, & .
Wireless Essentials 70 Hours Associate
CCNA: Enterprise Networking, ;
Security, & Automation vl e
CCNP Enterprise: Core :
Networking 70 Hours Professional
CCNP Enterprise: Advanced ;
Routing 70 Hours Professional
Introduction to Data Science 6 Hours Entry
Introduction to Modern Al 6 Hours Associate
Data Analytics Essentials 30 Hours Associate
Al & DATA
SCIENCE Apply Al: Analyze Customer :
Reviews 6 Hours Associate
Apply Al: Update Your Resume 9 Hours Associate
FI?;ttl?osrflence Essentials with 40 Hours Professional
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EXECUTIVE
LEADERSHIP EXCELLENCE PROGRAM

FLAGSHIP EXECUTIVE PROGRAM- 5-DAYS INTENSIVE PROGRAM (20 HOURS)

7\ Designed for executives, CEOs, board members & senior leaders

n
é&? EXECUTIVE LEADERSHIP
l'”'l GOVERNANCE & STRATEGY
/“/' ORGANIZATIONAL PERFORMANCE
\ V4
- @ —  INNOVATION & FUTURE INSIGHT

@ | ORGANIZATIONAL EXCELLENCE

[
)2D)

LEADERSHIP CRISIS

@ EXECUTIVE DIPLOMACY




TRAINING METHODOLOGY:

ﬁ":[ Outcome-Based Learning + Kirkpatrick Evaluation Model

PRE-TRAINING ASSESSMENT:
Measure baseline knowledge.

CASE STUDIES:
Analyze real business scenarios.

EXPERIENTIAL LEARNING:
Apply skills through practical activities.

s
o —
L
 —
EE ACADEMIC FOUNDATIONS:
| \ Learn current concepts and best practices.

Py S COLLABORATIVE LEARNING:
‘.‘ Share knowledge and professional experiences.

APPLIED PROJECT:
Q Create a workplace implementation plan.

/ POST-TRAINING ASSESSMENT:
. . I Evaluate learning outcomes.

O/ IMPACT EVALUATION:

Measure individual and organizational impact.
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CONTACT US

PROFESSIONAL DEVELOPMENT CENTER (PDC)

g ‘ +974 6665 2554

‘ training.pdc@ukm.edu.qa

i)

& ‘ www.ukm.qa

AV

m ‘ Professional Development Center
(o) ‘ @pdc.gatar

All programs can be delivered as public courses or customized in-house

training solutions for government entities, private organizations, and

educational institutions.

Scan the QR code
to connect with
our team

“TRANSFORMING KNOWLEDGE INTO CAREERS”




